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Terms and Conditions governing the SMS Alerts services o f the Bank:

1. The customer[s] authorizes[s] the bank to map his account number(s), mobile number for the smooth operation of SMS Alerts services offered by the bank. The customer also authorizes the bank to preserve the mapping record on its own server or server of any other third party and to use such data at its discretion for providing / enhancing further banking / technology products that it may offer.

2. The Customers shall have the responsibility to advise the bank of any change in his/her mobile number or loss / theft of his/her mobile phone.

3. For any unauthorized access of SMS Alerts by any other person other than the customers or any breach of confidentiality, The Greater Bombay Co-operative Bank Ltd. Shall not be held responsible.

4. Customers may request for termination of the SMS Alert service at any time by giving a written notice of at least 7 (seven) WORKING DAYS in advance to the bank.

5. The bank reserves the right to decide the type of SMS services that shall be offered / to make additions / deletions to the services offered under the SMS Alerts service.

6. The Bank may suspend or terminate the SMS Alerts services without prior notice if the customer has breached these terms and conditions or the Bank learns of the death, bankruptcy or lack of legal capacity of the customer or other circumstances that threaten the security of the said services.

7. The Customer acknowledges that to receive alerts, his mobile phone number must be active and accessible. The Customer acknowledges that if the Customer’s mobile phone number remains inaccessible for a continuous period (such period dependent upon service providers) from the time to time and alert is sent by Bank, that particular alert may not be received by the customer.

8. Triggers will be processed by Bank after receipt and Bank shall have the discretion to determine the time taken to process such request. The Customer acknowledges that there shall be an intervening period between receipt of triggers by Bank, process of the triggers and the time that the Alerts are sent.

9. The Customers acknowledges that the provision of the Facility is dependent on the infrastructure, connectivity and services to be provided by the service providers engaged by Bank or otherwise. The Customer accepts that

Timelines, accuracy and reliability of SM S Alerts sent by Bank will depend on the factors affecting such service providers engaged by Bank or otherwise. Further the bank makes no representation or warranties of any kind whatsoever and in particular does not warrant that any SMS ALERT or part thereof will be free of infection from viruses, worms, Trojan horses or other destructive contamination; or that services will remain uninterrupted. Any reliance that customer places on such SMS ALERTS is therefore strictly at customer’s own risk. The SMS Alert Services are provided on an “as is as available” basis.

10. In no event will the Bank be liable for any loss or damage including without limitation, indirect or consequential loss or damage, or any loss or damage whatsoever arising from loss of data or profits, arising out of, or in connection with, the use of the SMS Alerts services.

11. The Greater Bombay Co- operative Bank Ltd shall not be liable for non-delivery or delayed or flawed or distorted delivery of SMS Alerts, error, loss or distortion in transmission of SMS Alerts to the Customer. By registering SMS Alert facility, the Customer agrees to have understood, accept and abide by all the terms and conditions governing the SMS Alert service of the bank.
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